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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaOLWME MeXZy noTpedbutensMum M U3roToBUTENSIMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa U
Ge3onacHbIX ANs XXWU3HWU, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakXe onpeaensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akas3aTb Wnu npuobpectn nMbo 3akasbiBaloLMn,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOoHHO-NMPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYANbHBIA NPeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn noTpebutensim no
BO3ME34HOMY AOroBOpY;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBI, a TaKXKe UHONBUAYaIbHbLIN
npegnpvHumaTernb, peanuaytoLlme ToBapbl NOTPebUTENAM NO 4OroBOPY Kynnn-nNpoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, ANs KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO UCMOMb3YyeTCs, WK LensiM, O KOTOpbIX npogaBel, (MCMONMHUTENb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HedocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, Wn BbISIBNSAETCA
HeOQHOKPaTHO, UM NPOSBIISETCS BHOBb MOCIE €ro YCTPaHeHUs!, unu gpyrne nogobHble HegoCTaTKy;

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
nmylecTsa noTpebutens n okpyxawwen cpedbl Npu OBbIYHBLIX YCIOBUSX €ro UCMONb30BaHUA, XPaHEHUs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3auus WM YNOSIHOMOYEHHbIA  U3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNM OpraHu3auusi, co3gaHHass Ha TeppuTtopum Poccuiickon ®Pepepauun  M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NoTpedbuTeneln B OTHOLLEHUM TOBapa HeHaanexallero kadyectsa, nubo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopumn  Poccuiickon  ®egepauunn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbLIM  M3roToBUTENEM (MHOCTPAHHbIM MPOAaBLOM), W  YMONHOMOYEHHbIA WM Ha MPUHATME U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPAaBOBOM (OPMbI WM UHAMBUOYATbHbIN
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLWEHWI B 06acTu 3awuThl NpaB noTpeduTtenei

1. OTHOWeHUs B o6nacTu 3awwmThl Npae notpebutenen perynupytoTtca paxaaHckum kogekcom Poccuiickom
depgepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHBIMY NPaBOBbLIMK akTamn Poccuickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM oOpraHaM UCMOMHUTENbHOW
BMacTu NPUHUMAaTb akTbl, COAepKallme HOpMbI O 3aluMTe npas noTpebuTtenen.

MpasuTtensctBo Poccuickon ®enepauunn Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm unuM YnonHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMartens,
uvnopTepa) npaBuna, obs3aTenbHble MNPU 3AKMTHOYEHUN M UCMOMHEHUW NYONUYHBIX [AOroBOPOB (JOroBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3aluTe npas
notpeburenen, 4Yem Te, KOTOpble NMPEeAYCMOTPEHbI HACTOALMUM 3aKOHOM, NMPUMEHSIOTCA NpaBua MexayHapogHOro
porosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHWiA B doeeparnbHble rocyaapCTBeHHble 06pa3oBaTernbHble
cTaHgapTbl M oOpasoBaTeslbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHdopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbIMOMHUTE paboTy, okas3aTb yCryry),

KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. MNpwn oTcyTCTBUM B OOrOBOpPE YCMOBUW O KadecTBe ToBapa (paboTbl, ycnyrn) npoaaseLl, (UCNOMHUTEND)

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsgemMbiM TpeboBaHWSAM W MPUroOA4HbLIN ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNoOnNHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCryry), MPUrogHbIN NS UCMOMb30BaHMS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMEHHOM MMU MoOpsgke npefycMoTpeHbl obsizaTenbHble TpeboBaHWs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb noTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. paBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdaBua) B ob6nacTy yCTaHOBMEHNS CPOKa
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIn ONs ANUTENBHOIO UCMOMb30BaHWsA, N3roTOBUTENb (MCNOMHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HEedOCTaTKM Ha OCHOBaHMM nyHkTa 6 cTtatem 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTbh CPOK criyxkbbl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanemn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ro NMyLLIECTBY UK OKpYyXatoLlen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
n3MepeHust (KkuromeTpamu, MeTpaMv W MPOYMMMU  eOUHMLAMKM  M3MEPEHUs ucxods W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pesynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHn4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapPbl ObITOBON XUMUN U
WHble NOAOOHLIE TOBapkl (PaboTbl) N3roToBUTENb (MCNONHUTENDB) 00513aH yCTaHaBNMBaTbL CPOK FOAHOCTU - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cumMTaeTcs HEMPUIrogHbIM 41151 UCMOSTb30BAHUA MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHWUM YCTAHOBIIEHHOTO CPOKa roAHOCTM, a Takke ToBapa
(BbIMONHeHVe paboTbl), Ha KOTOPbIA [OMMKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npoAdasel, YMNOfIHOMOYEHHAA OpraHM3auus WM YNOfIHOMOYEHHbI  UHAUBMAYANbHLIA  NpeanpuHuMarens,
nmnopTtep obs3aHbl yooBNeTBOpUTbL TpeboBaHMs noTpebutens, yCTaHOBIEHHbIe cTaTbaMmn 18 n 29 Hactoswero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTens BnpaBe MNpuHATbL 006513aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OOHapyKeHHbIX Mo

NUCTEYEHMM YCTAHOBIEHHOrO UM rapaHTUNHOrO Cpoka (4ononHUTENbHOEe 0653aTenbCTBO).
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
CopepxaHvne [ononHUTENBLHOro obs3atenbcTBa WU3rOTOBUTENS, CPOK AEWCTBUS Takoro obssatenctBa U

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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NOpsiIoK OCYLLEeCTBNEHUA NoTpebutenem npas No TakoMy 0693aTenbCTBY ONpeaensalTCa N3roTOBUTENEM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHNM rapaHTUAHOIO Cpoka, YCTAaHOBMEHHOIO N3rOTOBUTESNEM (OOMONMHUTENBHOE 00A3aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOro obsisaTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenscTtBa W
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM NyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LOMNOMHUTENBHOro o6s3aTtenscTBa - B COOTBETCTBUN C
nyHKkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. OBa3aHHOCTb M3roToBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro obcnyXuBaHus
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu usrotoBuTeNnb obecneunmBaeT PEMOHT U TexXHWYeckoe oOCrnyxuBaHVWe ToBapa, a Takke BbIMYCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeYyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
NpoM3BOACTBA B TEYEHME CPOKA CMyxObl TOBapa, a Npy OTCYTCTBUM TAKOro Cpoka B TeYeHWe OeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNONb30BaHWs, XpaHEHUs!, TPaHCNOPTMPOBKN 1 yTUnNunsauumn 6uin 6e3onaceH ANs XU3HKW, 30opoBbsa NoTpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpend umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANst XXWU3HU U 300POBbA MOTPEOUTENS, OKpYXKatoLen
cpenpbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTCcs ob6A3aTeNnbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (ucnonHutenb) obssaH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecaTn neT co AHA nepefaym ToBapa (paboTbl) noTpeburtento.

Bpen, NpPUYMHEHHBIRN XW3HW, 300POBbLI WM UMYLLECTBY noTpebutens BcreacteBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npaswna), U3roToBuTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBunia B COMPOBOAMTENBHOW OOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH OOBECTU 3Tu MpaBwunia O CBEAEHUS
norpeburens.

KoHcynbTaHTl1n0C: NnpumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obGecneunBaowme ux 6e30MacHOCTbL AONS  KU3HKW, 340poBbsA  NoTpebuTtens,
OKpyXatoLlen cpedbl U npefoTBpalleHne NPUYNHEHUs Bpeaa MMYLLEeCTBY NoTpebutens, COOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMU akTaMMm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3atensHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHeHWs1 N TPaHCNopTMPOBKN ToBapa (paboTbl) OH MPUYMHAET UM MOXET MPUYMHUTD BPEL XKU3HWU, 300POBbIO U
uMmywlectsy noTpebutens, okpyXkawwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o00sA3aH
Hes3amennMTenbHO MPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHus MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pn HEBLINONHEHUM W3rOTOBUTENEM (UCMOMHUTENEM) 3Ton 06A3aHHOCTU
YNONHOMOYEHHbIV (hbefepanbHbid OpraH UCMONHUTENbBHON BNacTy NMPUHMUMAaET Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT NoTpedbuTens unu notpeburtenen B nopsgke, yCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccunckon egepaumn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosuTene (McnonHuTene, NpoAasLUe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToOsLWen cTaTby MHOpMaUmMsa B HarnagHowm 1 OCTYNHON hopMe A0BOAUTCH A0
cBedeHns noTpebutenen nNpu 3akmnyYeHMU [OroBOPOB KyMMM-MPOAaXKWM W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 06CcnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a JOMOSIHUTENbHO, MO YCMOTPEHMIO M3rOTOBUTENS (MCMONHUTENS, Npogasua), Ha rocy4apCTBEeHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax HapogoB Poccuiickon Pepepaumm.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNoONMHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npogaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHusauvuM, MEecTOo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey, (MCnonHUTENb) pa3MeLlaeT ykadaHHyo MHOpMaLuio Ha BbiBECKE.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTenb (UcnonHuTenb, Npogaeel) - MHAMBMAYaNbHbLIA NpegnpuHUMaTenb - OOMMKEH NpPeaocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMKU 3apermcTpupoBaBLUEro €ero
opraHa.

2. Ecnn BnA [esATenbHOCTM, OCYLLECTBISIEMbIA M3roTOBUTENEM (UCMOMHMTENEM, NPOAABLIOM), MOONEXUT
NULEH3NPOBAHMIO U (UNWN) UCMOMHUTENb UMEET roCY4APCTBEHHYIO akkpeautTauuio, OO cBefeHus notpebutens
OorkHa ObITb goBeAeHa MHAOPMaLMs O BUAE LEATENbHOCTM M3roToBUTENS (MCMOMHUTENs, npodasua), HoMepe
nUUEH3Un 1 (MNu) HOMepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akKkpeauTauuu, CPokax AEWCTBUA YKa3aHHbIX
NULEH3UN 1N (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBUOETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbM, OOSPKHA ObiTb OoBedeHa Ao
cBefeHusi noTpebuTenen Takke MpU OCYLLECTBNIEHMM TOProBnu, ObITOBOrO M WHbIX BUAOB OOCNyXMBaHUS
notpebutenen BoO BpeMeHHbIX MOMELLEHUSIX, HAa SpMapKax, C FIOTKOB U B APYrnX criyyasix, ecnv Toproensi, 6biToBoe
N MHble BMAbl OOCMYXMBaHUA NOTpebuTeneln OCyLLECTBRAOTCS BHE MOCTOSHHOIO MecTa HaxoXaeHus npoaasua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WsrotoButenb (McnonHutens, npoaaBen) o65A3aH CBOEBPEMEHHO MNpeaocTaBnsaATb NoTpebuTtento

HeobxoouMy0 1 AOCTOBEpPHYO MHbopMauuio o ToBapax (paboTtax, ycnyrax), obecnedmBaioLLyt0 BO3MOXHOCTb MX
npaeurnbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl JOBeAeHUs

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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nHcpopmaumm o notpebutensa yctaHasnmeatoTcs MNMpasutenscteom Poccunckon ®epepauun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEeXHUYEeCKOro pernameHTa WNM MHOe YCTaHOBMEHHOE 3akoHogaTenbCTBOM Poccuiickon
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTenscTBylollee o6 ob6a3atensHOM MNOATBEPXAeHUM
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeOMTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWM MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoLueHTa), NULWEBOWN LIEHHOCTWU, HasHayeHuu, 00 YCrOBUSAX MPUMEHEHUS U XPaHEHMS NPOAYKTOB MUTAHUA, O
cnocobax n3roTosreHnsi roToebix 6ntod, Bece (06beme), gaTe M MecTe M3rOTOBMEHUSA U ynakoBku (pacdacoBkm)
NMPOAYKTOB MUTaHUS, a TakKe CBeOeHWs O MpPOTMBOMOKa3aHWsX ANs UX MNPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX [AOIPKHA CcoaepxaTtb
NPOTMBOMOKA3aHNsa A WX NPUMEHEHWUsT MNpu oTAenbHbiX 3aboneBaHusx, yTBepxpaetcs [lpaBuTensCcTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Yucne npu onnarte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuternto, NoNHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIV CPOK, €CMNY OH YCTAHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon ahpekTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe 0 Hanuunum
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTuyeckon acpekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNM CpoK roAHOCTU TOBApPOB (paboT), yCTaHOBMEHHBIN B COOTBETCTBMU C HACTOSLLUM 3aKOHOM,
a TakkKe cBefeHNst 0 HeoOXOoOUMbIX OENCTBUAX NOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEVWCTBUW, ecny ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbLIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XN3HU, 300POBbst M MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIrOAHLIMUW NS
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHOW OpraHM3auMnM WM  YNOSTHOMOYEHHOro WHAMBMAYANbHOrO MNpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbM 7 HacTosAWero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKa3zaHue Ha KOHKpPeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

yKasaHMe Ha uCrnonb3oBaHMe (QOHOrpaMm Mpu OKa3aHWM pasBriekaTesNbHbIX YCIyr WCNOMHUTENSIMA
My3blKarnbHbIX NPON3BEAEHNN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpeOneHUM MM B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTku), NOTPebuTENto JomkHa ObITh NpegocTaBneHa nHdopmarms 06 aTom.

3. NiHdopmaums, npeaycMOTpeHHasi MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS nNoTpebuTtenen
B TEXHWYECKOW OOKYMeHTauuu, npunaraemon Kk toapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW WIK
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NoATBEPXKAEHMM COOTBETCTBMS TOBapoOB MNpeAcTaBnsdeTcd B nopsiake M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenscTBoM Poccuiickon defepaummn 0 TEXHUYECKOM perynupoBaHuu, U BkNovaeT B ceba ceegeHus o
HOMepe [OOKYMEeHTa, MOATBEPXAAaloLWero Takoe COOTBETCTBME, O CpOKe ero Aenctsus u ob opraHusauum, ero
BblOaBLUEN.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auun TOProernuv, ObITOBOrO M WHbIX BMAOB
obcnyxMBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOWM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3auumii, OCyLLECTBSIOWMX 4eATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M UHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, @ TakKe MHOAMBMOYAIbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTtenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHdopmMauuo o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeONnUTENbHO MOMy4YUTb NPWU 3aKMYEHUM
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKmMoYeH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEeHWs 1M notpeboBaTb BO3BpaTa ynradYeHHoW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnu1 3TO BO3MOXHO NO UX XapakTepy) npoaasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW WHgopmauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTOM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLIME MOCMe ero nepegayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuynMHeHMn Bpeda XM3HW, 340POBLI0 U UMYLLECTBY NoTpedbutens BCrneacTBMe HenpegocTaBneHns
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHU NoTpedbutenss 0 BO3MeLLEHMN YObITKOB, NPUYUHEHHBIX HEQOCTOBEPHOWN
UN1 HeAOCTaTOYHO NOMHOWM UHopmaumern o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEeanoNOXeHNs
06 oTCcyTCTBMM y NOTPEOUTENS crnieymnarnbHbIX MO3HAHUA O CBOMCTBAX U XapaKTepUCTUKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHumaTens, umnopTepa) 3a HapyLlweHne npas noTpeburenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, MPOAABEL, YMNONMHOMOYEHHasi
OopraHusaumsi NN YnosIHOMOYEHHbIN MHAMBUAYANbHBIA NPeAnpuUHUMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
NnpeaycMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEOUTENHD, Noanexar BO3MELLEHUO B
MOSTHOW CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WITM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata Heyctomku (MeHu) U BO3MeLLeHMe YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTEnNS,
npoAdaBLa, YMOSTHOMOYEHHYI0 OpraHM3auui WM YNOJTHOMOYEHHOTO WHAVBMAYAINbHOrO npeanpuHuMaTens,

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX HA HEro 06a3aTensCTB B HaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
MHAMBMAOYaANbHBIA NpeanpuHuMatens, uMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOfHEeHue
00sa3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6sa3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMOoJIHeHWe
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEeOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHuns notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
nognexaT yOoOBfEeTBOPEHMIO U3rOoTOBUTENEM (MCMONHUTENEM, NPoaaBLIOM, YNOMHOMOYEHHOW OpraHusaunen unm
YNONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NPeanpuHUMaTenem, UMNopTePoOM) B 4OBPOBONLHOM NOPSAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebutensi, YyCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotosutens  (ucnomHuTens, npodasua,  YNOMHOMOYEHHOW  OpraHu3auum  Wnu  YNorHOMOYEHHOro
WMHAMBUAOYANbHOrO NpeanpuHMMaTens, uMmnopTtepa) 3a HecobnogeHve B 4OOPOBONLHOM Nopsiake yooBAETBOPEHWS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, NPUCYXOEHHON CYAOM B MNOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTENs BbICTYNalT 00LWeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK opraHbl MECTHOTO CaMOyMNpaBfieHWsi, NATLAECSAT NMPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO,

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpead, NPUYMHEHHBIA XWU3HW, 300POBbLI UMW MMYLLECTBY noTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HELOCTATKOB ToBapa (paboTbl, ycrnyru), NoanexuT BO3MELLEHNIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpPneBLUMM HE3aBUCUMO OT TOrO, COCTOSST OH B AOrOBOPHbLIX OTHOLLUEHUSAX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXNUT BO3MELLEHUIO, €CMU
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb yCTaHOBNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK cryXkbbl MM CPOK FOAHOCTW, HO OH HEe YCTaHOBMEH, NMbOO noTpeduTtento He Gbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAOpMaLums O Cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notTpedutens
He OblnT NpoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXbObl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBUAX NPU HEBLINOMHEHUM YKa3aHHbIX OEWCTBUA, nNubo ToBap (pe3ynbTaTr paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb ANs XKWM3HW W 300pPOBbs, Bped NOANEXUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C MNyHKTOM 1 cTatbl 5 Hactosiwero 3akoHa W3roToBUTENb (MCMOMHUTENbL) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criy4ae ero NpuYnHeEHUs B TeYEHUe
OecaTn neT co AHs nepegayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBMNEHMS ToBapa (OKOHYaHWS BbIMNOMHEHNS paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenNb (MCMOMHUTENb) HECceT OTBETCTBEHHOCTb 3a Bpesd, MPUYMHEHHbIA JXKWU3HU, 340POBbIO UMK
nMmyLlecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MaTtepuanoB, 0060pYAOBaHWS, WHCTPYMEHTOB W MHbIX
cpencTs, HEOBXOAMMbBIX AN NPOU3BOACTBA TOBapOB (BbINOMHEHUSA paboT, oka3aHusa ycnyr), He3aBUCUMO OT TOrO,

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCNONHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HEMpPeogonMMOW Cunbl WM HapyleHus notpebuTenemM yYCTaHOBMEHHbIX MpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbel 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbBIN NOTPEeOUTENto BCNEACTBME HapyLeHWsa M3roToBuTenem (MCnofnHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
MMnopTepom) npas notTpebuTens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
perynvpylowmnMmn OTHOWeEHMS B obnacTtu 3awmTbl npasB notpebutenen, NOANEXUT KOMMEHCaUUn MPpUYMHUTENEM
Bpeda npu Hamu4um ero BuHbl. Pasamep komneHcauum MopansHOro Bpefa onpenensercs cygomM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1. YcnoBus goroBopa, ywemnsiowme npaesa notpebutens no cpaBHEHMIO C NpaBuiiamu, YCTaHOBIEHHbIMU
3aKOHaMKU MMM VMHbIMW MpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTbl NpaB noTpeburenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHMS OOroBopa, yWweMmnsoLwero npaea notpedbutens, y Hero BO3HUKNN yObITKN,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUYNHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLUEHUS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbeme.

3anpelyaetcs obycrnoBnuBaTh yAOBNETBOPEHME TpeboBaHUM NoTpeduTenen, NpeabsBnsemMbiX B TeYeHune
rapaHTUIHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMW C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTENL) He BNpaBe 0e3 cornacus NoTpeduTensa BbINOMNHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe oOTkasaTbCsl OT onnaTbl Takux paboT (ycnyr), a ecrnvu OHWU OnnayeHbl,
notpebutenb Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCnn MHOE He NPeayCMOTPeHo deaeparnbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 NOPSAOK onnaTel NPy NPoAaxe TOBapOB (BbINOMIHEHUN paboT, Oka3aHUK yCriyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTL OMnaTbl TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHUA HaUMOHAlbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuyHblX pacdeToB Mo BblOOpy
norpeburens.

O06s13aHHOCTL 00ecneunTb BO3MOXHOCTb OMflaThl TOBApOB (paboT, ycrnyr) ¢ NCNofb30BaHMEM HaLMOHAmNbHbIX
NnaTeXxHblX WHCTPYMEHTOB B paMKax HaUMOHANbHOM CUCTEMbI MIATEXHbIX KApT HE pacnpoCTpaHseTcs Ha
cybbekToB NpeanpvHMMAaTENbCKON AEATENbHOCTU, Y KOTOPbLIX JOXOA4 OT OCYLLECTBMEHUS MPeanpuHMMAaTerbCKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
Hamorax u cbopax, 3a npedwecTBYWOLWMA KaneH4apHbI 04 He MpeBblaeT MpederibHble 3HavYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccuickon deaepaumm Ang MUKponpeanpuaTuii.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)
2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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npogasLa (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUWOHANbHOW  MMaTeXHOW CUCTEMB,
OCYLLECTBASAOLUNX OKazaHMe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon depepaumm o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanMYHbLIMU AEHEXHbIMU CpeacTBamMu obs3aTenbcTBa noTpeduTtens
nepen NpogasBUOM (MCMofnHMTENeM) no onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHUTEN)
nnbo nNnaTexxHoMy areHTy (cybareHTy), oCcyLleCcTBRsAOWEMY AEATENbHOCTb MO NpUeMy NnaTexen puanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpedoCTaBNsEMbIX MNOTpPebUTEeNnem HanuyHbIX
OEHEeXHbIX cpefcTB 06e3 oTKpbiTUs OaHKOBCKOro cyeTa obs3aTtenbcTtBa noTpedbutend nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHudauuy nvbo
OaHKOBCKOMY MMaTeXHoMy areHTy (cybareHTy), OCyLLeCTBRAAKWNM OeATEeNnbHOCTb B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon deaepaLmm 0 HaunoHansHON NnaTeXHon cucteme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
BesHanunyHbIX pacyeToB 00s3aTenbCcTBa NoTpebutens neped npodasuoOM (MCMOMHUTENEM) MO onrate TOBapOB
(paboT, ycnyr) cuntaroTca UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHNs obcnyxmBatoLLlen NoTpedbuTens KpeauTHONM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENID) 3anpeLLeHO YyCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMbIX OpM Be3HanNMyHbIX pac4eToB.

5. lNMpogasey (MCNoONHWUTENbL) HECeT OTBETCTBEHHOCTb 3@ BO3HUKWME Y noTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN CcTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

KoHcynbTaHTlM0C: NpumeyaHue.
O paccmoTpeHun cydamu rpaxkgaHCcKuMX e Mo criopam o 3aluTe npae noTpedbutener cM. MNocTtaHoBneHne
lNMneHyma BepxosHoro Cyga P® ot 28 uioHs 2012 . N 17.

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHbl MO BbIOOPY UCTUA B CYA NO MECTY:

HaxoXOEHUSA oOpraHM3auuMM, a ecnv OTBETYMKOM SBMSETCA WMHAMBUAYyanbHbIA MNpeanpuHMMaTenb, - €ro
XUTENbCTBA;

XWUTenbCTBa UM NpebbiBaHUs UCTUA;

3aKIMYEHWS UK UCTIONTHEHUST [OrOBOpAa.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npeabsaBEH B Cya N0 MECTY HaXOXAEHUs ee hunuana unu npeacraBuTenbLCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNMoTpebuTenu, uHble UCTUbI MO UCKaM, CBA3aHHbIM C HapylleHnem npae notpebuteneit, ocBoboXaaoTCS
OT ynnaTbl rOCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUMN C 3aKkoHoAaTenscTBoM Poccunckonn deaepawnmm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npyn o6HapyXeHun B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He ObinyM OroBOpeHbl NPOAaBLIOM,
no cBoeMy BbIOOpyY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOW LiEHBbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHUS MNOKYMHOW LIeHbI;

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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notpeboBaTb He3ameonUTenbHOro 6e3B03ME3QHOr0 YCTPaHEeHWs HEeAOCTaTKOB TOBapa WNU BO3MELLEHUsI
pacxo4oB Ha MX ucnpaeneHue noTpebutenem nnu TpeTbUM NNLIOM;

OoTKasaTbCs OT WUCMOMHEHWs JoroeBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynnadyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo npoaasLa 1 3a ero cyeT NoTpedbuTens AOMKEH BO3BPaTUTb TOBAp C HeJOCTaTKaMu.

Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexallero kavectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLWEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta YNiavyeHHOW 3a Takow
TOBap CyMMbl NMbO NpeabsBuTb TpebOBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
Takowm >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToM MOKYMHOW LUeHbl B
TeyeHune nATHaguaTV AHEeN Co AHA nepepadm noTpedbutento Takoro Tosapa. 10 ncTedeHumn 3Toro cpoka ykasaHHble
TpeboBaHMsa nognexaT YAOBMeTBOPEHMIO B OOHOM U3 CreAYIOLLMX CIyYaes:

obHapyxeHune CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaAHEHUs1 HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHNsI TOBapa B TEYEHWE KaKOOro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHNYECKM CITOXHbBIX TOBApOB yTBEpXKaaeTcs NpaButensctBoM Poccuinckon depepauuun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOSILLEN CTaTbW, NPeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOJSTHOMOYEHHOWN OpraHn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTENHO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHWs, ykasaHHble B absauax BTOPOM WM NATOM MyHKTa 1
HacTodAWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atnx tpeboBaHun noTpebutens BnpaBe BO3BPaATUTb U3FOTOBUTESNIO UK UMMNOPTEPY
TOBap HeHagexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBUE Yy NOTPEOUTENS KACCOBOrO MM TOBApHOro Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
dakT 1 ycrnoBus NOKYMNK1 TOBapa, He sIBNSETCA OCHOBAHMEM 18 OTKasa B yAOBETBOPEHMUN ero TpeboBaHWN.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHas OpraHu3auMs WNn  YNONHOMOYEHHbI WMHAMBMAYaNbHbIN
npeanpuvHMMaTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cny4vae
HeobxooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebutens Bnpase y4yacTBOBaTb B NMPOBEPKE KayecTBa
TOoBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHu3auusa Unn ynosIHOMOYEHHbIN UHOVBMAYAnNbHBIA NpeanpuHMMartens, uMmnopTep o6a3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoslwero 3akoHa [Ans  YOOBMNETBOPEHWSI COOTBETCTBYHWOLWMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacuss c ee
pe3ynbTaTamMu OCMOpPUTL 3aKIYEHNE TaKoM aKcnepTusbl B cyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), MOTPebUTENb 0653aH BO3MECTUTL NpodaBLy
(n3roToBUTENMIO), YNONTHOMOYEHHON OpraHu3auum UM ynosTHOMOYEHHOMY MHAUBWUAYANbHOMY MPeaAnpuUHUMAaTENto,
NUMMOPTEpPY pacxodbl Ha NPOBEAEHME SKCNEPTU3bl, a TaKKe CBA3AHHbLIE C €e NPOBEeAEHNEM PacXOoAbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIN
npegnpvHumMaTens, UMNOpPTEpP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUIHBLIA CPOK,
ecnun NoTpebuTensb JOKaXeT, YTO OHM BO3HWUKNW A0 nepeaayun ToBapa noTpedutento unm no NpudMHam, BO3HUKLLNM
00 3TOro MOMeEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUIAHbLIA CpOK, nNpogaBel (M3roTOBUTESb),
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YNONHOMOYEHHAas OpraHM3aums unv ynonHOMOYEHHbIV UHAUBMAYANbLHbLIN NpeanpuHUMaTens, UMnopTep oTeBevaeT
3a HefocTaTKu ToBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW Nocne nepegady Tosapa notpebutento Bcneacreune
HapyleHns noTpedbuTtenem npasun UCMNONb3OBaHUNA, XPaHEHUSA UMW TPAHCMOPTUPOBKM TOBapa, AEVCTBUN TPETbUX
nvY UM HeNpPeoaoIMMON CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KUnorpamMoB Afs PEMOHTA, YLIEHKM,
3ameHbl M (MnM) Bo3BpaT UX MOTPeOWTENI0 OCYLWECTBASITCA CuMnaMuM M 3a cyeT npogasBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMmM Wnu YNorHOMOYEHHOr0 WHAMBMAYaNnbHOrO npeanpuvHumartensi, uMmnoprtepa). B
cry4yae HEUCMNONHEHUs [OaHHOW 00A3aHHOCTW, a Takke Mpu  OTCYTCTBMM npodaBua (M3roToBMTENS,
YNONTHOMOYEHHON OpraHu3auMn unu YnoriHOMOYEHHOr0 MHOUBWMAYaNbHOro npeanpuHMMaTens, vuMmnoprtepa) B
MecTe HaxoxgeHus notpebutens pgoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLECTBMAATHCS
notpebutenem. lpu 3aTOoM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAsh OpraHu3auus uUnu ynosIHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MECTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabsBneHus notpebuTenem TpeboBaHuii B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. NMoTpebutenb BnpaBe NpeabsBUTb NPEAYCMOTPEHHblE cTaTbel 18 HacTosuwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHusauMn WnuM  YNOSIHOMOYEHHOMY  MHOUBMOYANbHOMY
npeanpuMHUMaTento, WUMMNopTepy) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBaApOB, Ha KOTOpPblE rapaHTUMHbIE CPOKW WM CPOKM TFOOHOCTM He YCTaHOBMEHbI,
notpebuTens BnpaBe NpeabsBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CPOK, HO B npefenax ABYX NeT CO [HA nepedayn ux notpebutento, ecnu Gonee [nuvTenbHbie CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepefadv ToBapa
noTpebuTtento, ecnu MHOe He NpeaycMOTPEeHO OOroBopoM. Ecnu geHb nepefayn ycTaHOBUTH HEBO3MOXKHO, 3TU
CPOKWN UCYNCNSAIOTCS CO OHSA U3rOTOBMNEHUSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexabl U MPOYMX) 3TU CPOKM MCUHMCHSIKOTCS C MOMEHTa HacCTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMNMEeHNst KOTOPOTro onpeaenseTcs COOTBETCTBEHHO cyObekTammn Poccuiickon
depepaymmn ncxoas U3 KNIMMaTUYECKMX YCOBUIN MeCTa HaxoXa4eHus notpeburtenen.

Mpu npogaxe ToBapoB NMo obpasuam, Mo NoYTe, a TakKe B Cnyyasax, eCriv MOMEHT 3ak/io4eHus Oorosopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa noTpebutento He COoBMagaloT, 3TM CPOKU MCUYUCHSOTCA CO OHS
JoCcTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBua (B YacCTHOCTM, TOBap HyXOaeTca B cheuuanbHOW YCTaHOBKE,
NOAKIIOYEHNN NN cOopke, B HEM UMEKOTCSt HEJOCTaTKN), rAPaHTUMHBIN CPOK HE TEYET A0 YCTPaHEeHWst NpoaaBLOM
Takux obcroaTenscTB. Ecnu geHb JOCTaBKW, YCTAHOBKM, NMOAKMYEHUSA, COOpPKU ToBapa, YCTPaHEHUs 3aBUCSILLNX
OT npogaBua 06CcTOATENLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENDb HE MOXET UCMOMbL30BaTbh TOBAP MO Ha3HaYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCHISIKOTCA CO AHS 3aKI0YEeHNs JOroBopa Kynnun-npoaaxu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTK ToBapa onpegensieTca nepmonoM, UCHUCNSIEMBIM CO OHSI U3rOTOBMEHUS TOBapa, B TEYEHUe
KOTOPOro OH MpPWUrodeH K WCMOMb30BaHWIO, WU OAaTOW, OO HaCTynneHWs KOTOpOM TOoBap MpPUrodeH K
NCMOMb30BaHMUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJPKHA COOTBETCTBOBAaTb 00s3aTenbHbIM TpeboBaHUSIM K
Ge3onacHoCcT ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHABNMBATLCA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMNEKTYIOLLME U3OEeNnsa U COCTaBHbIE YaCcTu UCHUCNSAIOTCA B TOM Xe Nnopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOWN TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTyKLue u3genuss M COoCTaBHble 4acTu ToBapa CHMTAOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3[eNnue, ecnu WMHOEe He YCTaHOBMEeHO poroBopomMm. B cnydae, ecnm Ha
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KOMNIeKTyLee n3genve u COCTaBHY 4acTb TOBapa B AOrMOBOPE YCTAHOBMEH rapaHTUNHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTH
TpeboBaHus, CBA3aHHblE C HeOoCTaTkamMu KOMMIEKTYIOLWEro mM3genus u COCTaBHOW 4YacTu ToBapa, npu ux
0oBHapyXeHUn B TeYeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrin MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Oornbluer MpOOOSPKUTENBbHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TPeOOBAHUSA B OTHOLLIEHUN HEOOCTATKOB
ToBapa Mnpu yCnoBuu, YTO HEOCTATKM KOMMIIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHWE rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMUS FapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHopmMauum o ToBape,
npegocraBngemMon noTpedbuTento B COOTBETCTBMM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX fneT U1
HeJocTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe npeabsABMTb MNpodaBuy (nM3rotoBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM A0 ero nepegayn notpebutento unm no
NpYYnHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YNONTHOMOYEHHOW OpraHvM3auMyv UnmM ynosiHOMOYEHHOMY WHAMBWUAYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CIIN JOKaXET, YTO OHWU BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YKasdaHHoe TpeboBaHme MoXeT
ObITb NPeabsiIBNEHO, €CNU HeJoCcTaTkM ToBapa OOHapyXeHbl MO UCTeYeHMM ABYX MEeT CO OHA nepedayun Toeapa
noTpebuTtento, B Te4EHNe YCTaHOBIEHHOIO Ha TOBap Cpoka CrnyXbbl Nnv B TeYeHMe AEeCATU NeT CO OHS nepegaym
TOBapa NoTpebuTento B criydyae HeyCTaHOBIEHUSA Cpoka cnyx0obl. Ecnu ykasaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHue ABaguaTtu OHEW CO OHA ero npeabsiBreHus notpedutrenem mnm obHapyXeHHbIN UM He4OCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHUMbIM, NOTpebuMTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONTHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  NpeanpuHumartento,  UMIopTepy)  WUHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOrHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopTeEpY) U
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotoButenem (npoaasLoM, YNONMHOMOYEHHOW opraHu3aumnei
UK YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NMpeanpuHUMaTenemM, MMMNOpPTEPOM)
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpefeneH B NUCbMeHHOW hopme cornalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpogasLOM, YMOSHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHUMaTeneMm, WMMNOPTEPOM) He3aMennuTenbHO, TO €eCTb B
MUHMMarnbHBLINA CPOK, OOBEKTUBHO HEOBXOAUMBIN ANIS UX YCTPAHEHUS C y4eTOM OObIYHO NMPUMEHsSieMoro cnocoba.
Cpok ycTpaHeHus1 HeJjoCTaTKOB ToBapa, onpeaensemslii B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MoXeT
npeBbILLaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMmsi yCTpaHEHWst HeAOCTATKOB ToBapa CTAHET OYEeBMOHLIM, YTO OHU He OyayT
yCTpaHeHbl B OnpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIUYUTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHus1 HeJocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HEeobXoauMbIX ANs yCTpaHeHMs HegoCTaTKoB ToBapa
3anacHbIx 4acten (getanen, maTepmanoB), obopygoBaHus MM NooOOHbIE MPUYMHBI HE SABMSIOTCSA OCHOBAHWEM
ONsl 3aKMioYeHNs COrnalleHnss O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpegeneHHoro cornalleHmem CTOPOH NepBOHaYasbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MOMNb30BaHWS W3rOTOBUTENb, NpodaBel, NMbOo YNONMHOMOYEHHas
opraHu3aums unm  YNosIHOMOYEHHbI  WHAMBWMAYAmNbHbIA - NpeanpuHuMartens 0053aHbl Npu  NpegbsiBNEHUM
noTpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPeduTEeNto Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHUA, 06nagatowuin 3TUMK K€ OCHOBHLIMU MOTPEOUTENLCKUMM
cBovicTBamn, obecrnevmB JOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB AMNUTENBLHOIO MOSb30BAHUSA, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpasutensctsoM Poccuinckon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
3. B cnyyae yctpaHeHnss HegoCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
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Te4yeHVe KOTOPOro ToBap He UCNONb30BariCs. YKaszaHHbI Nepuoa NCHUCNAETCS Co AHA obpalleHua noTpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgayuM €ro no OKOH4YaHuMu pemoHTa. lpu Bbligade
ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAs OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMaTernb, nMnoptep) 0bsi3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpalleHnss notpebutens ¢ TpeboBaHmeM 00 ycTpaHeHWM OOHapyXXEeHHbIX MM HegoCcTaTkoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem ans ycrpaHeHUsl HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHns HeJoCTaTKoB ToBapa
C MX onucaHvem, o6 UCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, martepuanax) M o gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHUs HeJ4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genus UM cocTaBHON
YacTU OCHOBHOIO M3AEeNns, Ha KOTOpPble YCTaHOBMNEHbI rapaHTUNHbIE CPOKW, Ha HOBblE KOMMMEKTYOLlee nu3genve
W COCTaBHYH YaCTb OCHOBHOIO M34ennst yCTaHaBNMBAETCHA rapaHTUIAHbBIN CPOK TOW XKe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMMEKTYyKLlee usgenue Wnm COCTaBHYKD 4YacTb OCHOBHOIO M34enus, €CriMm WHOe He
NpeaycMOTPEHO OOrOBOPOM, M rapaHTUMHBIN CPOK MCYUCNSAETCHA CO OHA Bblgayu noTpebuTento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4yae obHapyxeHns notpebutenem HegoCTaTKOB TOBapa v NpeabsaBneHns TpeboBaHnsa O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb, YMOSIHOMOYEHHAst  OpraHu3auuss WAM  YNONHOMOYEHHbIA  MHOAUBUAYalbHbIV
npeanpuvHuMaTenb, MMnoptep) ob6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
yka3aHHoro TpebosaHus notpebutenem, a npu HEOBXOAUMOCTW AOMOSMHUTENbLHON MPOBEPKW KavecTBa TaKoro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen unm ynomHOMOYEHHbIM WMHAMBUAOYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTtu AHEN CO OHS NpeabsaBNeHns yka3aHHoro TpebosaHus.

Ecnu y npogasua (u3rotoBuTensi, ynorIHOMOYEHHON OpraHmM3aumm nnm ynorHOMOYEHHOro MHAUBMAYaNbHOMO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JofkHa OblTb MpoBeAeHa B Te4eHre MecsiLa Co AHSA NpeabsBneHns Takoro TpeboBaHus.

B painoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHM0 B CPOK, HeoOXoauMMbIA Ans o4yepedHOn [OCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paWvioHbl, B Cllyyae OTCYTCTBMSA Y MpoAaBua (M3roToBUTENSs, YNONHOMOYEHHOW
opraHuMsaumMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUmaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHew, no TpeboBaHuo noTpebutens npogasel
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumnsa Unn ynonHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTernb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBneHns TpeboBaHns o0 3ameHe ToBapa o6A3aH 6e3B03mMe3aHO NpesocTaBUTb
noTpebuTenio BO BpPEMEHHOE NONb30BaHWEe Ha Nepuog 3ameHbl TOBap ANUTENbHOMO MONb30BaHMA, obnagaroLmmn
3TMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMU CBOMCTBaMM, obecneydrB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTCcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMMKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCYNCMSETCA 3aHOBO CO AHS Nepeaayn ToBapa notpeburento.

Cratbs 22. Cpoku yOoBrneTBOPEHUsT OTAENbHbBIX TpeboBaHU NoTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN PacxodoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe ynnadeHHou 3a Toeap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nMbBoO nNpefocTaBeHUs HeHaanexaiwen uMHdopmauum o ToBape,
nognexaT yooBneTBOPEHWIO NPoAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOM OpraHn3aumen nnm ynoriHOMOYEHHbIM
WHOMBUAOYANbHBIM NpeanpuHMMaTeneMm, WMMOPTEPOM) B TeYEeHUe [ecATU [HeW CO [OHS NpeabsaBrieHust
COOTBETCTBYHOLLEro TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, uMmnoptepa) 3a NpOCPOYKY BbIMNONHEHUs TpeboBaHun
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHNUs!) TpeboBaHUs noTpebuTenst 0 NpegoCTaBNeHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpvHUMaTenb, MNopTep), AOMYCTMBLUUIA Takne HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXOAsl U3 €ro LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOpom TpeboBaHume
notpebuTens JOmKHO GbiNo GbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHUMaTtenemM, UMMoOpTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA WM B [OeHb BbIHECEHMS CyaebHoro pelleHusi, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpeHHble cTatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BnNpaBe No CBOEMY BbIOOpPY NpeabsBUTH MHblE TPEOOBAHUS, YCTAHOBIMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. [NocneacTeus HapyLeHUs NpoAaBLOM CpoKa nepefadv npeasapuTenbHO OnfavyeHHoro Tosapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolmin 06593aHHOCTb NOTpebuTensa npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH CoAepXXaTb YCIoBME O CPOKe nepedayn Tosapa notpeburtento.

2. B cnyyae, ecnu npogasel, MonyyvBLUMIA CYMMY NpeaBapuTenbHON onnatbl B ornpegeneHHoM JOroBOpOM
Kynnu-npogaxu pasmepe, He UCNonHun obs3aHHOCTb MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpPOM CPOK, NoTpebuTenb No cBoeMy BbIGOpy Bnpase noTpeboBath:

nepefavum onnayeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBUE HapyLEHWss YCTaAHOBIIEHHONO [AOroBOPOM KYNNU-NpoAaxu Cpoka nepedayn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBEHHOTO AOroBOPOM KYMNiuM-NpoAaxu Cpoka nepedayn npegsaputenbHO
OnnayvyeHHOro ToBapa noTpedutento npoAaasel, ynrnayMBaeT eMy 3a Kaxdbl OeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MosIoBMHbI NPOLLEHTa CyMMbI NMpeasapuTenbHOM onnartbl ToBapa.

HeycTtonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [AOroBopy Kynnu-npodaxu nepegaya Tosapa
noTpebutento gomkHa Obina OblTb OCyLWleCTBNeHa, A0 AHA nepejadn ToBapa notpebuTento unv A0 AHA
yooBneTBopeHns TpeboBaHus notpebutens o Bo3BpaTe eMy NpeABapuTEnbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOM NOTPebUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynrnavyeHHoN 3a ToBap CyMMbl M O MOMHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B TeyeHue OecATM OHeW CO AHS MNpenbsiBleHVs COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMETBOPEHMIO, €CNn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTernbHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPeOo4ONMMOW CUMbl UNn No BUHe notpebuTens.

Cratbs 24. PacyeTbl ¢ NoTpebuTenem B crnydyae NpMobpeTeHus UM ToBapa HeHaanexallero kadectsa
1. MNpu 3aMeHe ToBapa HeHaAnexallero kayecTsa Ha TOBap ITOM ke Mapku (3TUX e mogenu u (unwm)

apTuKyna) nepepacyeT LeHbl ToBapa He NPou3BOaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. Npun 3ameHe TOBapa HeHaanexallero kKadecTBa Ha Takow e ToBap ApYyronm mapku (mogenu, aptTukyna) B
cryyae, ecnv LieHa ToBapa, noanexailero 3aaMeHe, Huxe LeHbl ToBapa, NpeocTaBeHHOro B3aMeH, notpeburens
OOMKeH AonnaTnTb pasHuUy B LieHax; B Criydae, ecnu LeHa ToBapa, nognexaiero sameHe, Bbille LieHbl ToBapa,
npegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnauvmsBaetcs notpebutento. Llena ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa onpefensTcss Ha MOMEHT
BbIHECEHUSA CyOOM peLleHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT MpUMHMMAaeTCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpebutenem tpeboBaHust o6 yueHke
nUnn, ecnn oHO A0BPOBOSBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUs O COpasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe ToBapa HeHaanexawero kayectsa noTpedbutens Bnpase TpeboBaTb BO3MELLEHUS pasHuLbl
Mexay UeHOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLEro TOoBapa Ha MOMEHT
A0OpOBOMLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTsa, MpoOaHHOINO B KpeawuT, notpebutento
BO3BpaLLlaeTCcsa ynravyeHHasi 3a ToBap AEHeXHas cymMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero kadectBa, NpuobpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yniayeHHble noTpedbuTenem npoueHTbl U UHble NaTexu no SOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha oOMeH ToBapa Haasnexallero kavectea

1. MoTpebuTtens BnNpaBe 06MeHATbL HENPOAOBOBLCTBEHHbBIN TOBAp HaAfleXallero kKayecTBa Ha aHanornyHbIA
TOoBap Yy Mpogasua, y KOTOpOro 3TOT ToBap Obin nNpuobpeTeH, ecnn ykasaHHbI ToBap He nogowlen no dopme,
rabaputam, chacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B Te4YeHune
YyeTblpHagUaTh AHEN, He cYnTas OHSA ero NOKynKu.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPOBOOUTCH, €ChM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCsl TOBapHbIA YeK UMM KacCoBbI 4Yek nMMbo MHOM MoaTBepXAatowmi onnaTy ykasaHHOro ToBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka UMM KaccoBOro yeka nnbo WMHOrO MOATBEPXKAAoLLEro
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHNs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He MoAfexawmx OOMeHy NO OCHOBaHWAM, YKaszaHHbIM B HacTosAWeW craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauyun.

2. B cny4yae, ecnu aHamornyHbell TOBap OTCYTCTBYeT B Mpodaxke Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynravyeHHoW 3a
yKa3aHHbIi TOBap [AEHEXHOW CyMMbl MOANEXWUT YyAOBMETBOPEHMIO B TeYeHWe Tpex AHENW CO [OHS Bo3Bpata
yKa3aHHOro ToBapa.

Mo cornaweHunio notpebuTtens ¢ npoaaBLoM obMeH ToBapa MoxeT ObiTb NPeayCMOTPeH NpW NOCTYNNeHUN
aHanorn4yHoro ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeanMTENbHO COOOLWUTL NOTPEOMTEN0 O NOCTYNNEHUN
aHanoru4yHoro ToBapa B NPoJdaxy.

(n. 2 B pea. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egeparnbHbin 3akoH oT 25.10.2007 N 234-$3.
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Ctatbs 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNAn-NpoAaxXn MOXeT OblTb 3aKMo4YeH Ha OCHOBaHWMM O3HaKOMIeHMs noTpebuTtens ¢
npeanoXeHHbIM NpOoA4aBLIOM ONUcaHWeM ToBapa NOCpPeaCcTBOM KaTarioro, MpocnekToB, 6yknetoB, YOTOCHMMKOB,
CcpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrMX) UMW MHBIMW MCKITHOYaoLWMMKM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs noTpebuTtens ¢ ToBapom nubo obpas3uom ToBapa NpuU 3akKIHOYEHUW TaKoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuom A0 3akn4veHUs OoroBopa OofhkHa ObiTb npegocTaBrieHa notpebutento MHdopmaumsa ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 006 agpece (MecTe HaxoxdeHust) npogasua, O MecCTe
N3roToBreHns ToBapa, 0 NofHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMEHOBaHWKM) NpogasLa (M3roToBUTENS), O LieHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onnaTbl TOBapa, a TakKe O CpOKe, B TEYEHWEe KOTOPOro AeWCTBYET MNPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM ToBapa [oimkHa OblTb B NUCbMEHHOW opme npefocTaBneHa
nHdpopmauma o ToBape, NpegycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMsa O NOPsiAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B noboe Bpemsi 4o ero nepegadu, a nocrne nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npeaocTaBneHa B NUCbMEHHOW hOpMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeYeHmne Tpex MecsLUeB C MOMEHTa nepegaymn Tosapa.

Bosspar TOBapa Hagnexawero kKayectsa BO3MOXEH B Cryyae, €CnvM COXPaHeHbl ero TOBapHbIn Bua,
noTpebuTenbckne CBONCTBA, a TaKKe OOKYMEHT, NOATBEPXKAAIOLMIA (haKT N YCNOBUS MOKYMKU YKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTens OOKYMeHTa, noaTBepxaarLero d)akt M yCcrioBus MOKYMNKW TOBapa, He NULLAET ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexalwlero KadecTBa, MMeEOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXeT ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpedbuTensa oT ToBapa npoAaBel, OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMNadYeHHYH
noTpebuTenem no JOroBopy, 3a UCKITOYEHNEM pPacxodoB NpoAdasLa Ha JOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He nosgHee 4Yem uYepe3 OecATb AHEN CO [AHA npeabsABreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNMocneacTeus npodaxu ToBapa HeHagnexawero kayectsa AMCTAHUMOHHBIM CMOCOBOM Npoaaku TosBapa
YCTaHOBMEHbI NOMIOXEHUSMU, NPESYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacTodAwero 3akoHa.

CraTbs 26.2. [MpaBuna Nnpogaxu oTAemNbHbIX BUAOB TOBAPOB
(BBegeHa d®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBAapoB YycTaHaenueatoTcs [paButensctBom Poccuiickon
degepaumm.

Mnaga lIl. BALLIUTA MPAB NOTPEBUTENEW MNPU BbIMONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oka3aHus ycnyr)

1. WcnonHuuTenb o6s3aH OCYLEeCTBUTb BbINONHEHUE pPaboTbl (OKka3aHWe YCryru) B CPOK, YCTAHOBMEHHbIV
npaBunaMu BbIMNONHEHUS] OTAENbHbIX BMAOB PaboT (OkasaHusi OTAESbHbIX BWOOB YCNyr) MW OOroBOPOM O
BbIMOSIHEHUM paboT (okasaHuu ycnyr). B pgoroBope o0 BbINOMHEHMM paboT (okasaHuu  yCnyr) MOoXeT
npeoycMmaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Okas3aHMs ycnyru), ecnu ykasaHHbIMW MNpaBUNaMm OH He
npeaycMOTPEH, a TakkKe CPOK MeHbLUEN NPOAOIHKUTENBHOCTA, YEM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamm.

2. CpoK BbINOMIHEHUST paboTbl (OKa3aHWsl ycryrn) MOXET OnpedensitbCa gaTon (nmepuogom), K KOTOPOM
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OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNONMHUTENb JOJMKEH NPUCTYMUTL K BbIMNOMHEHUIO paboTbl (OKa3aHuIo ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCnyrn) OCYLECTBRSIeTCH MO 4YacTam (gocTaska
nepuoanyecKkon nevyaTn, TeEXHUYeckoe obCnyxXnBaHne) B TeYeHne Cpoka A4EeNCTBMSA SOroBopa O BbINOMHEHUM paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONIHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUSA OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

(n. 3 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBmsa HapyLeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CpPoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHws ycnyrn) u (Mnm) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHWs paboTbl (OKa3aHMs yCryru) ctano O4eBUAHbLIM, YTO OHa He Byaet
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpY Bnpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHWUTESIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LeHY WX BbIMOMHWUTL ee
CBOVMMW CuMnamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (oka3aHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboThbl (OKa3aHusa ycnyru). YObITKM BO3MeELLaloTCs B CPOKU, YCTaHOBMEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMn noTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBalTCs B
A0roBope O BbINOfHeHUN paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe MpeabsBWUTb MCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLlen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKaszaHHOWM ycrnyrv), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSNIHEHUS AOrOBOPa O BbINOMHEHWUN paboThbl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOUX 3aTpaT, NpOU3BEeAeHHbIX B npouecce BbIMONHeHUst paboTbl (OkasaHusa ycnyru), a
Takke NnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYHo YCnyry), 3a UCKIMOYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - PegepanbHblt 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs1 YCTaHOBIIEHHbIX CPOKOB BbINONIHEHMS paboThl (OKa3aHus yCnyrn) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb ynnadvBaeT notpeburento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (MeHI0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOSIHEHMS paboThl (OKa3aHWs YCIyru), a ecriv LieHa BbINONHEeHUs paboTbl (OKa3aHUs ycnyru) 4OroBopoM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuwien UeHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okasaHuu ycnyr) mexagy noTpebutenem M UCMonHUTENeM MOXeT ObiTb ycTaHoOBMNeH 6ornee BbICOKUIA pasmep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CpPOKOB Havana BbINOfHeHUs1 paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (Yac, ecnu Cpok onpeaeneH B Yyacax) NpoCpoYKN BMNMOTb A0 Havana BbIMOSTHEHUS
paboTbl (Oka3aHua ycrnyru), ee atana unu npeabasneHus notpedbutenem TpebosaHuii, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosiLEen cTaTbu.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).

http://zozpprf.ru/ CtpaHuua 19 n3 29



http://zozpprf.ru/
http://zozpprf.ru/

3akoH P® o1 07.02.1992 N 2300-1 htto: £
(pen. ot 03.07.2016) [okyMeHT npefocTtasneH http://zozpprf.ru/

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 15.02.2017

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu Cpok onpedeneH B 4Yacax) NPOCPOYKM BNOTb A0 OKOHYaHUSA
BbINMOMHEHNs paboTbl (OKasaHus ycnyru), ee aTana wnuM npeabsBneHns noTpebutenem TpebosaHWN,
npeayCMOTPEHHbIX MYHKTOM 1 HacTOsLLEeNn cTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAEenbHOro BuAa
BbIMOSIHEHNA paboTbl (OKasaHusa ycnyrv) unm obLylo LeHy 3akasa, ecnv LieHa BbINOMHeHMs OTAenbHOro Buaa
paboTbl (OKa3aHus ycryrn) He onpeaeneHa AOroBOPOM O BhINOMHEHUM paboTbl (OKa3aHumM yCnyri).

Pa3smep HeycTONKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHEeHUs paboTbl (Okas3aHusa ycryru), a ecnu
yKa3aHHas LeHa He onpefeneHa, ncxoasd m3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBMNETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHus cygebHoro pewenus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebutens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBMETBOPEHMNIO, €CNWN UCMONHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BbIMONHEHUS paboTbl (OKasaHns ycnyru)
MPOM30LLIO BCNEACTBME HENPeoaoMMON CUMbl Ux No BUHe noTpebuTens.

CraTba 29. NpaBa noTpebuTensi npy 06HapyXeHUN He4OCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - ydacTHMKa [JONEBOro CTPOMTENbCTBA B Cryyae, ecnu oObekT [OoneBoro
CTpoOUTENbLCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIOBUIA 3aKMOHMEHHOro O0roBopa, NpUBEALWMM K YXyOLeHUto
KauyecTBa Takoro obbvekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebuTtens npu obBHapyXeHMn HeOJoCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW yCnyrn);

6e3B03Me34HOr0 W3roTOBMEHUS OpYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMU curnamun unm TpeTbUMun nuuamMu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHUN
ApYyrovi Bewy Mnu O MOBTOPHOM BbIMOSMIHEHUM PaboTbl (OKa3aHuW ycryru) He OocBOOOXAaeT WCNOMHWTENs oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEeOOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT MCNOSHEHMS [J0roBopa O BbINOMHEHUMM paboTbl (OkasaHuM yCnyru), ecnu MM OOHapyXeHbl CyLleCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MU WHble CyLLEeCTBEHHble OTCTYMIEHMS OT YCIOBWN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX €My B CBSI3U C
HegocTaTKaMK BbIMONHEHHOW paboTbl (Oka3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMNEHHbIE ONS
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpeduTens.

2. LleHa BbinonHeHHOM paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemas noTpeduTento npu oTkase oT
MCMOMHEHNs 4oroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OKkasaHHOW Yycnyru), MoryT 6biTb
npeabsBneHbl Mpu MNPUHATUW BbINOMHEHHOW paboTbl (OKkasaHHOW yCnyrn) UM B XOAe BbINOMHEHUS paboThl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapPYXWTb HeOoCTaTKU NPW NPUHATUM BbINOSHEHHON paboThbl

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSAI3aHHble C HEAOCTaTKaMW BbINOSTHEHHOW pPaboThl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (OKasaHHOW YCMyrn) unu naTu net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEOBWXVMOM UMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HeaocTaTkm paboTel (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notTpebuTenb OOKaXeT, YTO OHW BO3HWKIM A0 €e MPUHATUA UM UMW MO MPUYMHAM, BO3HWKLIMM [0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUNMHbLIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTusa pabotsl (ycnyrn) notpebutenem sBcneacreme
HapyweHnss WM npaBui  WCMOMb30BaHUA pe3ynbrata paboTbl (ycnyru), AOEWCTBUA TpeTbUX nuy  Wnu
HenpeoaonMMoNn CUnbl.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbI JOrOBOPOM FrapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATu
neT Ha HeABWXMMOE WMMYLLECTBO) M HegocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyveHum
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeabABUTbL TpeboBaHWA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLLel CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTsbl (ycnyru) v no NpudnHam, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTK/N BO3HUKNN
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLIECTBa) CO OHS MPUHATMSA pesynbtaTa paboTbl (ycnyrn), HO B nNpefenax ycTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW feT CO AHHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHve ABafuaTV OHEN CO AHSA ero npenbsiBreHus notpebuTtenem wmnm obBHapyXeHHbI HeJOoCTaToK ABMsSeTCH
HeyCcTpaHUMbIM, MOTpebuTens No ceoemy BbiObopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIEINO YMEHbLUEHWS LieHbl 3@ BbIMONIHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX UM PacxXofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOWM
ycnyru) CBOMMW CUnamu Unm TpeTbMy nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCNyrn) n BO3MELLEHNsT YObITKOB.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb YyCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NMBO0 B 3asiBNEHWUM, HanpaBrneHHOM NoTpeduTenem UCNOMHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPaHEHUS HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCIyrv) UCMOMNHUTEMb YNradMBaeT MNOTPeOUTENo 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(NeH), pasmep M MNOPSAOK MCUYUCIIEHUST KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacToswero 3akoHa.

B cnydae HapyleHMsi yKasaHHbIX CPOKOB MNoTpebutens BnpaBe nNpeabsiBUTb WCMONMHUTENO UWHblE
TpeboBaHusA, NpegycMoTpeHHbIe NMyHKTamMu 1 u 4 ctaTbn 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpPEHUS OTAENbHBLIX TpeOoBaHMI NoTpebuTens
1. TpeboBaHus noTpebutens 06 yMEHbLUEHUWU LieHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycnyry), o

BO3MELLEHNM PacXOAoB MO YCTpaHEHUI0 HeJOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM YCNyru) CBOUMMU CuamMu
UMK TPETbMMU NMUaMK, a Takke O BO3BpaTe YniadeHHoW 3a paboTy (ycnyry) AEHEXHON CyMMbl U BO3MELLEHWM

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).

http://zozpprf.ru/ CtpaHuua 21 n3 29



http://zozpprf.ru/
http://zozpprf.ru/

3akoH P® o1 07.02.1992 N 2300-1 htto: £
(pen. ot 03.07.2016) [okyMeHT npefocTtasneH http://zozpprf.ru/

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 15.02.2017

yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT WUCMONHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbn 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AOHS
npeabsiBNeHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6e3B803Me34HOM M3rOTOBIIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKOro Xe KayecTBa WM O MOBTOPHOM BbINOMHEHUW PabOoThl (OKa3aHuW ycryrn) noanexart YAOBMEeTBOPEHWIO B
CPOK, YCTAHOBIMEHHbIN AfS CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHus ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAYCMOTPEHHbIA 4OrOBOPOM O BbIMOSIHEHWM PaboTbl (OKasaHuu ycrnyru), KOTopbid Obin
HeHaanexalle UCNOMHEH.

3. 3a HapyLieHve NnpegyCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NpeayCMOTpPeHHble NYHKTOM 1 ctatbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacToswero 3akoHa.

CraTtbs 32. MpaBo noTpebuTens Ha oTkas OT UCNOMHEHMUS! OTOBOPa O BbIMNONHEHUM PaboT (OKa3aHWUM ycryr)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPa O BbIMOSIHEHUWM PaboT (OkasaHuW ycnyr) B
no6oe BpemMs MNpu YCNoBMM oONfaTbl MCMOMHUTEN0 (PaKTUYECKU MOHECEHHbIX MM pacXodoB, CBS3@HHbLIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY [OrOBOpY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOMHEHUU paboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpebuTens nnm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM yucne B Criy4ae, Koraa B MOMEHT 3aKIo4eHns JoroBopa UCKIoYanacb BO3MOXHOCTb NpeayCcMOTPeTb MOSHbI
o6bem nognexalumx BbIMONHEHUIO paboT (OkasaHuIo yCnyr) unu HeobxoaMMbIX Afs 9TOro pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenMYeHWS TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NpeaocTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMU NUUAMK YCIyr, KOTOPOe Henb3s Obino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTtens BbINONHUTL 3TO TpeboBaHVe UCNONHMUTENb BNpaBe PacTOprHyTb 40roBop B cyaebHoM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BLIMOMHEHUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
yCcnyr) m no 39TOW MNPUYMHE CYLLECTBEHHOTO MpeBblleHUsa MNpubnM3nTenbHON CMeTbl, WCMOoNHUTEeNb 06sa3aH
CBOEBpPEMEHHO npeadynpeanTb 06 aToM noTpebutens. Ecnu notpebutenb He Aan cornacue Ha npeBbllleHue
nNpubnM3nTenpHON CMeTbI, OH BNpaBe OTKa3aTbCsl OT UCMNOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPebUTENd ynnathbl LieHbl 3a BbIMONTHEHHYIO paboTy (OKa3aHHy ycnyry).

WcnonHutenb, CBOEBpeMeHHO He npegynpeamBLLMA NOTpPebutens O HeobxoAMMOCTU NpeBbILEHMUS
nNpubnM3nTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTbl (ycrnyru) B npegenax
NpMGN3NTENLHON CMETHI.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHUTens

1. VicnonHutenb 065a3aH BbINONHUTL paboTy, onpefeneHHy JOroBOPOM O BbIMONIHEHUN paboTbl, U3 CBOEro
mMatepuana v CBoMMun CpefcTBaMu, ECrv UHOE He NPeyCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUst paboThl, OTBEYaeT 3a ero HeHaanexallee
Ka4yecTBO Mo npasuinam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLero kKadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutensa onnavvBaeTcd noTpebutenem npu 3aknoyYeHUn YyKasaHHOro [Jorosopa
MOSHOCTbIO U B pasMepe, yKkazaHHOM B JOroBOpPE O BbINMOJIHEHUN paboThl C YCITOBUEM OKOHYATENbHOrO pacyeTta

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
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npv nony4yeHuun notpedbutenem BbINOMHEHHOW UCNONHUTENEeM paboTkl, ecnv MHOW NOPSAO0K pacyeToB 3a maTtepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ncnonHuTenem notpebutento B kpegut. lNocneaytoliee namMeHeHne LieHbl NpegoCTaBNeHHOro B KpeanT Matepurarna
NCMONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens u Heobxogumble AMs BbINOMHEHMS paboTbl TEXHUYeckMe CcpencTea,

WHCTPYMEHTBI 1 MpoYee JOCTaBMATCS K MECTY BbIMONIHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumevanune.
O npuMMeHeHUn NonoxeHwnm ctatbM 35 K OTHOLLUEHUSIM MO AOroBOPY, CBA3aHHOMY C OKa3aHWEM YCMyr Mo
XUMUYECKOW YNCTKE M3aenui, cMm. nncbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Belplo) notpebutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepuana (C Belbio) noTpeburtens,
NCMNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Marepuana (BeLum) 1 NpaBuUIibHOE ero CNob30BaHue.

WcnonHutens 0ba3aH:

npegynpeanTtb NoTpebuTens o HeMpUrogHOCTU UM HedoBpPOKaYeCTBEHHOCTM NepedaHHoro noTpedutenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YacTuyHOM yTpaTthbl (NOBpexXaeHus) MmaTepuana (Bewm), NPUHATOro oT notpebuTens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XernaHuo noTpebutens M3roToBWUTbL M3Aenve U3 OAHOPOAHOro matepuana (Bewu) B pasyMHbI
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MoTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensierTcs, UCXoAs U3 LeHbl matepuana
(Bewum), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino 6bITb YyO0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHeCeHMs cygebHoro
pelueHus, ecnn TpeboBaHne notTpebutens 4O06POBOMLHO yOOBNETBOPEHO He Obifo.

LileHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, onpeaensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akmnoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewy), KOTOpble MOryT MnoBredyb 3a coboW ero MOMHYK WM YacTUYHYK yTpaty
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6s3aHHOCTb MCNONHUTENS MHAOPMUPOBATL NOTPebuTenst 06 obcTosATENBCTBAX, KOTOPbLIE MOTYT
MOBNUSITbL HA KAYECTBO BbINOMHAEMON paboThl (OKasbiBAEMOW YCnyrn) Unm noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o6s3aH CBOEBpEeMEHHO WHGOPMUPOBATL MOTPEOUTENst O TOM, YTO cOBnAEHME yKasaHWN
r|0Tpe6|/|Ten;| N UHble O6CTO$|TeJ'IbCTBa, 3aBucqduimne ot n0Tpe6|/|Ten9|, MOTyT CHU3UTb Ka4ecCcTBO BbIMOJTHAEMOM
paboThl (Oka3bIBaEMOW YCIyrn) nUnm noeriedb 3a CO60N HEBO3MOXHOCTL €€ 3aBEPLLUEHUSI B CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 06OCHOBaHHOE WHGOPMUPOBAHUE WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJobpPOKAaYeCTBEHHLIM MaTepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUsT paboTbl (OKaszaHUs ycnyru) nMbo He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOryT
CHU3WNTb Ka4yecTBO BbINOMHSAEMON paboTbl (OKas3biBaeMOW YCryrun), WUCMNOMHWTENb BNpaBe oTkas3aTbCcs OT
NCMNOMHEHNs OroBopa O BbINOMHEHUN paboThl (OKasaHuu ycnyrn) n noTpedoBaTtb NONTHOrO BO3MELLEHNST YObITKOB.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble emy YCnyry B Mopsgke M B CPOKW, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMONHWTENEM B MOMHOM obbeme paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens paboTa MoXeT ObITb ONfavYeHa UM NpK 3aKYeHUn Jorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX yCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNWMYHbIX KM 6e3HannYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccurickon ®eagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NMPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENs) NyTemM BHECEHMS HaNWYHbIX AEHEXHbIX
cpeacts npogasuy (McmonHuTento), nubo B KPeAMTHYK  opraHv3aumio, nvbo MnaTexXHOMy areHTy,
OCYLLeCTBMAIOLWEMY AEATeNbHOCTb NO MpueMy nnatexen usndecknx nuuy, nmbo 6aHKOBCKOMY MnaTexHoMy
areHTy (cybareHTy), OCyLLeCTBNAOWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCTBOM O 6aHkax wu
GaHKOBCKOWM OEeATeNnbHOCTW, eCM MHOe He YCTaHOBMeHO dedeparibHbIMW 3aKOHaMW MW MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. pu atom obsasatenbctBa notpebutens nepeg npoaasBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO NpoAasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHm3aumio, NMbo NNaTtexXHOMY areHTy, OCYLLeCTBRSALWeMy AeATEeNbHOCTb MO NpueMy nnaTtexen
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTexXHOMy areHTy (cybareHTy), ocyliecTBhnsioleMy AeATeNnbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWM AesATENbHOCTN.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUOOB YCNyr

MocnencTens HapyLLIEHUs! YCNOBMWiA I0roBOPOB 06 OKasaHuW OTAEerNbHbLIX BUAOB YCMyr, ecrnv Takue OorosBopsi
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuWsi OTAENbHbIX BWAOB YCIyr, BbINOMHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PegepanbHbIi rocygapCTBEHHbIN Hag30p B 06nactuy 3awwmTel npas notpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebuTenen ocyliecTBnsieTcs
YNONTHOMOYEHHbIM (beeparbHbIM OpraHoM UCMOSHMTENBHOW BNAcTK (farnee - opraH rocy4apCTBEHHOrO Hag3opa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®denepavmu.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6niacTuy 3awmThl NpaB notpedutenen BkNovaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMIOAEHMNS W3TOTOBUTENAMU (MCMOMHUTENAMU, NpoAaBLaMMU,
YMOSTHOMOYEHHBLIMW  OpraHU3auusaMm UM - YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPeanpuUHMMaTensamu,
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umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacToAwMM 3akoHOM, ApyrMMn deaepaneHbIMU 3aKOHAMU M UHbIMA HOPMAaTMBHBLIMW MNPAaBOBbLIMU  aKTaMu
Poccuiickon ®epepauun, perynupylowmmmn OTHOWEHUss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NpegnucaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio 1 MpoOBEAeHWEe MpPOBEPOK COOTBETCTBMA TOBapoB (pabot, ycnyr) obsA3aTenbHbIM
TpeboBaHuaM, obecneymBaroiMMm 6e30MacHOCTb TOBaApoOB (paboT, ycnyr) Ans XXM3HU U 300POBbsl NoTpebuTenen,
oKpyXawlLlewn cpeabl, NnpeaynpexaeHve AenNCcTBUA, BBOASALWMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMYyLLecTBYy noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeEXAYHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbIMW aKTaMu
Poccuinckon ®egepaumu;

3) npumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbctBoM Poccuickon depepauumn, mep npeceyeHnst
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigayvy NpeanncaHin 0 NpekpalleHMn HapyLeHun npas notpebuTenen,
O NpekpaLLeHnn HapyLeHn obasatensbHbiX TpeboBaHmn, 06 yCTpaHeHNW BbISBNEHHbIX HAapyLleHnn ob6sa3aTenbHbIX
TpeboBaHuii, NpUBNEYEHNEe K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKMe HaPYLUEHWS;

4) cucTtemaTnyeckoe HabniogeHve 3a  MCNONHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MpoOBaHME COCTOSIHUSI UCNOSTHEHUS o06sa3aTenbHbIX TpebOoBaHW MPU OCYLLECTBNEHUN W3rOTOBUTENSMU
(ncnonHuTenamu, Nnpogasuamu, YNOMHOMOYEHHLIMW OpraHM3aunsiMM Uy yNosTHOMOYEHHLIMU UHAUBUOYATbHLIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB noTpeduTenen, yvyeT U aHanms
Crny4yaeB NPUYMHEHUST BPEAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKpYXKatoLLen cpeae u nMyLLLecTBy notpeburtenen,
CBSI3aHHOIo C NMpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTtaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOJOCTOBEPHOW U
BBOASLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHNe aHanM3a U oueHKU 3PEKTMBHOCTU heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHMU pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depepaumm B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccunckon denepaumn.

3. K oTHOLEHNAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3auuenin M MNPOBEOEHWEM MPOBEPOK MW3roTOBUTENEN (MCMoNHUTENENR,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WM YNONTHOMOYEHHBLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npae OPUOANYECKUX NUL, WU WHAMBMAYANbHbIX MNPeAnpUHUMATENen npu OCYLLECTBIEHUN TOCY4aPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBeHHOro Hag3opa B Nopsigke, yCTaHOBNEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHUM MOTMBUMPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHusauun, U3rotToButenen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHuM3auui UMM YNOMHOMOYEHHBLIX  UHAMBUAYANbHbIX
npegnpvHumMaTenei, UMNOPTEPOB) UHPOPMALIMIO U JOKYMEHTbI NO BONpOcaM 3alUuTbl NpaB notpeburenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBIEHUN CNyXeOHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBoAWTENS (3aMeCTUTENS PYKOBOAWTENS) opraHa rocydapCTBEHHOIO Hag30opa O Has3HAYeHUM MNPOBEPKM
nocewiatb TEPPUTOPUID, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yEMbIE U3rOTOBUTENEM (MCMNOMHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHusaumeri WNu YMNorTHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHNST MEPONPUATUIA NO KOHTPOITH);

3) npoBoguTb OT6Op Mpo® M 0Opas3LoB TOBApOB, MPeAHA3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpedurtenam, Ans NpoBeAeHNsI UX UCCIeLOBaHNN, UCMbITAHWUI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHMTENAM, MpoAaBLaM, YMOMHOMOYEHHBIM OpraHusaumsiMm  unm
YMOMMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEANnpPUHUMATENAM, UMMNOpTEpaM) npeanucaHnst O  MpekpalleHum
HapyleHMn npaB noTpebuTenen, O NpekpalleHNM HapylweHui oba3aTenbHbIX TpeboBaHUM, 00 yCTpaHeHuM
BbISIBIIEHHbLIX HapylleHWn oba3aTenbHbix TpeboBaHWiA, O nNPoBeAEHWM MeponpusaTuin no obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, oKpyXatoLen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMWHUCTPATMBHBLIX NpaBOHapyLleHWsx B ob6nacTv 3awuTbl npas
notpeburenen, paccmaTpmBath gena o6 ykasaHHbIX aAMUHUCTPATUBHbLIX NPaABOHAPYLUEHUSX U NPUHUMATb Mepbl
no NpefoTBPALLEHUIO TaKUX HapyLUEeHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyleHusaMu ob6A3aTenbHbIX
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TpeboBaHuii, ANs peLleHnsi BONPOCOB O BO30OYXXAEHUWN YronoBHbIX Aen MO Npu3Hakam npectynneHuni;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeonpegeneHHoro Kpyra notpebutenen, a Tawkke C 3asgBMEHUAMU O NUKBUOALUU M3roToBUTENS (MCMOMNHUTENS,
npoaasLa, yrnonHOMOYEHHON OopraHusauum, umnoptepa) Nnnbo O NpekpalleHunM OeaTenbHOCTU MHAMBUAYaNbHOro
npeanpuHumMartens (ynosIHOMOYEHHOrO WMHAUBMAYaANbHOro npeanpuHMMarensi) 3a HeodHOKpaTHoe (aBa u bonee
pasa B TeYeHWe OAHOro KarieHgapHoro roga) wunu rpyboe (noBrekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHWs NOAe) HapyLleHre npaB noTpebutenen.

5. OpraH rocygapCTBEHHOro Hags3opa MOXeT ObiTb MPMBEYEH CyooM K yvacTuio B dene nubo Bnpase
BCTynaTb B 4€N0 MO CBOEN MHUUMATUBE UM N0 MHMLUMATMBE UL, Y4acTBYIOLINX B Aene, ANs gavn 3aKYeHnst no
Aeny B Uensax 3awuTbl nNpaB noTpebuTtenen B nopsgke, YCTAHOBIIEHHOM 3akoHogaTenbCTBOM Poccuiickon
degepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MecsUeB CO AHSA ero Bblgayun. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWM 3TOro npegnucaHns K Npov3BoAcCTBY apbutpaxHoro cyaa
WCMNONIHEHNE 3TOro MNpeanucaHns NPUOCTaHaBNMBAETCS OO0 OHSA BCTYNNEHUS pelueHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BONPocaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon ®egepaunn, perynupyowmx OTHOWEHNS B obnacTy 3aluThbl
npae notpebutenen.

7. TocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTU, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNAacTU B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (DOPMMPOBaAHME N BeeHUE
OTKPbITOr0O U1 O6LLEeAO0CTYNHOrO rocyaapCTBEHHONO WHAOPMAaLMOHHOIO pecypca B obnactu 3awuTbl Npas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, ycTaHOBNEHHOM [paBUTENbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O6s3aHHOCTb M3roToBUTENst (MCMOMHUTENSs, NpoAdaBua, YMNOMHOMOYEHHOW OpraHu3aumm unm
YNOJTHOMOYEHHOIO VHAMBWAYaNbHOrO NpeanpuHMMaTensi, MMnopTepa) No npeaocTaBneHnio MHopMaUnM opraHy
rocyfapCTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  unm  YrnoriHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOTO Hagsopa, ero
AOIDKHOCTHBIX NuL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHble CBEAEHUS, AOKYMEHTaLMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POPME M MHYK UHGOPMaLMO, HEOOXOAMMYK A1 OCYLLEeCTBIEHMS
OpraHoOM roCcyQapCTBEHHOro Hags3opa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

CraTbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMONHOMOYMS BbICWUMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BriacT CyObekToB
Poccuiickon ®egepauum B obnacTtu 3awmTbl NpaB notpedurenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbiclunii  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYLLEro cybbekta Poccuickon

CDep,epau,MM OoCyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaernieHHble Mepbl.

KoHcynbTaHTlnt0C: NnpyMmeyaHue.
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lMonoxeHua ctatbu 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMS dbefepanbHbiX OpPraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMEHUS opraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
depepauymun n opraHam MECTHOTO camoynpaBneHnsi COOTBETCTBYOLLMMN beaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm

(BBegeHa ®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuuA opraHa rocygapCTBEHHOro Hags3opa Mo OcyLecTBreHno denepanbHOro rocyaapCTBEHHOMo
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUS OpraHam
ncrnonHutTensHon Bnactn cybbektoB Poccuinckon ®epepauun noctaHosneHusamun [lpasutensctBa Poccuickon
depepaummn B nopsigke, ycraHoneHHom ®enepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHoB rocygapCTBEHHOM
BnacTun cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB MNoTpeduTenein, YCTaHOBMEHHbIX 3aKOHAMW U MHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHune npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW UM UHBIMW HOPMAaTMBHBIMW MPABOBbLIMU
aktamu Poccunckon ®epepauuun, npogasel (MCNOMHUTENb, M3rOTOBUTENb, YMOMHOMOYEHHAs! OpraHu3auus unm
YMNOJSTHOMOYEHHbIV MHOVBMAYaNbHBIN NpeanpuHUMaTtenb, UMNopTep) HeCceT aAMWHUCTPATMBHYIO, YTONTOBHYHO UK
rpak4aHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuickon degepaumm.

CraTbs 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTbl npaeB notpebutenen Ha TeppUTOPUMU MyHULMNANbHOro ob6pa3oBaHUSA opraHbl MECTHOro
camoynpaBrieHusl Brnpase:

paccmartpuBaTh Xxanobbl noTpedutenei, KOHCYNbTUPOBATbL NX MO BOMPOCAaM 3alLuThbl NpaB noTpebutene;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpebutenen).

Mpu BbiABNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexawlero KadecrTBa, a Takke
onacHbIX A XWU3HW, 300pOBbs, UMYLLIECTBA NOTPeOMTENEN U OKpyXatloLleln cpedbl He3ameanuTenbHO M3BeLlaThb
06 a3TOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BACTW, OCYLLECTBMSAOLMNE KOHTPOMb 3@ Ka4yecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenen MOXeT OCyLeCTBMAATbCA Yepe3  MHOroyHKLMOHAmNbHbIE  LIEHTPbI
npenocTaBneHnst rocy4apCTBEHHbBIX M MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. lNpaBa 06LWeCTBEHHbIX 00begMHEHN NOTPebuTenen (Mx accoumauun, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o0ObLEOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEeAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE OCYLLECTBMSAOT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 00beJuHEHUN (UX accoumnalmii, Col30B) 1 3akoHoadaTenscTBoM Poccuiickon ®eaepauun.

2. OOwecTBeHHble 00beaMHeHUs noTpebuTener (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpa.e:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycriyram), a Takke NpoeKToB
3aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon Pepepaumm, perynmpyrowmx oTHoWeHWs B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYHKD JKCMepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLaMy (M3roTOBUTENSAMM,
NCMNOMHUTENSIMW) MHAOPMAaLIMK O HUX;
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OCYLLEeCTBNATbL OOLLEeCTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOro0 Haasopa W opraHbl MECTHOro camoyrpasfeHunss MHOoOpMauunIo O (akTax HapyLleHwd npas
notpeburenen And nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
NpoBeAEHUN 3KCNePTU3 Mo hakTam HapyLleHWin npas noTpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCNOMHWUTENEW, MpPoOaABLOB, YMOMHOMOYEHHbLIX OpraHu3auMmn unm
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHUe  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINMOMHEHMS) KOTOPbLIX MO TpeboBaHUIO NOTpeduTens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMauuio O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pe3ynbTatax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYI
nHcpopmaumio, koTopass OGyaetr cnocobCTBOBaTbL peanu3auun MnpaB U 3aKOHHbIX MHTEpecoB noTpebutenen.
[Mybnukyemble obLwecTBEHHbIMM OObeaMHeHuaMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABNSI0TCA peknaMmon;

BHOCUTb B hefiepalnbHble OpraHbl UCMOMHUTENBbHOW BNacTu, OpraHn3aummn NpeanoxeHns o NpuHATAM Mep no
MOBBLILUEHUIO KavyecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auumvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi YCryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoAdaTenbcTBoM Poccunckon depepaunm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eaepanbHble OpraHbl WUCMOMHUTENBHOW BRactu maTepuanbsl O
npMBNeYeHMn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWNX NPOM3BOACTBO U peanu3aumio TOBapoB (BbINOMHEHWe
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NpeabsaBnsaeMbiM K HUM obsisaTenbHbiM TpeboBaHMAM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPABOBbLIMW aKTaMu
Poccuiickon depepaumu;

obpalaTbCs B OpraHbl NPoKypaTypbl ¢ npocbbamMu NPUHECTU NPOTECTbl O MPU3HAHUN HeAEeNCTBUTENbHBIMU
aKkToB dhefepasnbHbIX OPraHoB WCMOSHUTENbLHOW BIAcTW, akTOB OPraHoB WCMOSHWUTENbHOW BNactTu CybbekToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfieHUs, NPOTMBOPEYaLUMX 3aKOHaM W WHbIM
perynupymloLnM OTHOLIEHUS B 061acTu 3aluTel NpaB noTpebuTene HopMaTBHBIM NMpPaBOBLIM akTam Poccuickon
denepaumu;

obpawaTbca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awmtbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOro Kpyra noTpeduTtenem
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOINO Hag3opa, opraHbl MECTHOrO CaMOynpaBrieHusi, obLecTBeHHble 06beanHEeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B Cydbl O MpeKpalleHMM NMpPOTUBOMpPaBHbIX
OENCTBUA U3roTOBUTENHA (MCNONHUTENs), NpoAaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
WHOWBMAYANbHOIoO NpeanpuHMMaTens, UMNopTepa) B OTHOLUEHMM HEOMNPEOENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOPEHUM TaKOro McKa cyn 00sA3biBaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbIN CYLOM
CPOK Yepes cpedcTBa MaccoBOM MHGOPMAaLMK UK MHBIM CNOCOOOM A0 CBeAeHus noTpebutenen peweHve cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpPU3HaHUM OEWCTBUA WU3roToBUTENs (MCMONHUTENS,
npogasua, YMONHOMOYEHHOW OpraHuM3auMM WAM  YNOSTHOMOYEHHOTo  WHAMBUAYAnNbHOIO NpeanpuHuMarens,
nMmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWM HEOoMpedernieHHOro kpyra notpebutenen obasatenbHO ANst cyaa,
paccmaTtpuBatoLLlero UCK noTpebuTens O 3awWuTe ero npa., BO3HWKLIUX BCMEeACTBME  HACTyNneHus
rpaxkgaHcKo-npaBOBbIX MOCNEACTBUA  OEeNCTBUA U3roTOBUTENHd (MCMOMHWUTENd, npojaBLa, YNONHOMOYEHHON
opraHusaumy unyM YnomHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHuMartens, uMmnopTepa), B 4YacTu BOMPOCOB,
UMenu Inu MecTO Takme [OEeNCTBMS U COBEpLUeHbl MW OHWM W3roToBUTENneMm (MCMONHWTENEeM, Mpo4aBLOM,
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YNOMHOMOYEHHOW opraHu3auuen nnm ynonHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHuMaTenemM, MMNopTEPOM).

OaHOBPEMEHHO C YAOBMNETBOPEHMEM UCKaA, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM notTpebutenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHus B WMHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NpuMHMMaeT pelleHne O BO3MelleHMM OOLLecTBEHHOMY obbeauHeHuo notpebutenen (Mx
accoumnauun, corady), opraHaMm MEeCTHOro CaMOYMNpPaBIiEHUS BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3OepXKek, a
Takke MHbIX BO3HMKLLUMX 00 0OpalleHusi B Cyd M CBs3aHHbIX C pacCMOTPEHNEM Aerla HeobXOoAMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CriyYae BbISIBIEHMS B pe3yrbTate NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®epepauun
B.ENbLUWH
Mocksa, [lom CoseToB Poccun
7 cbeBpana 1992 roga
N 2300-1
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